OFFICIAL

OFFICIAL

Australian Reinsurance Pool Corporation
Note: Senate Order No. 12
Reporting Period: 1 January 2024 – 30 June 2024
(Procedural order of continuing effect – Orders for documents)


Please see attached list of files.


Agency Contact
Alanna O’Meara (Executive Manager, Compliance & Government Reporting)
Email: alanna.omeara@arpc.gov.au 
Phone: 02 8223 6779

Website: https://arpc.gov.au/about/corporate-governance/senate-orders/
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Senate Order No. 12
Reporting Period: 1 January – 30 June 2024
	File Name
	DOC-ID

	 ***- Terms of Business *** *** - all signed Jan 2024.pdf

	ARPC-1473740691-5400


	20230908 ***_Engagement_Letter_Signed.pdf

	ARPC-1473740691-5433


	*** *** - ***2024 Project Contract-signed.pdf

	ARPC-1473740691-5514


	***  *** Customer Service Intelligent SOW - v0.2_22022024 (2) - signed.pdf

	ARPC-1473740691-5550


	Reflect RAP – *** short form contract Final_Signed.pdf

	ARPC-1473740691-5557


	***_System Landscape Review Refresh_SOW_Final 21032024 - signed.pdf

	ARPC-1473740691-5567


	20240328 *** flood time period contract and schedule FINAL - signed.pdf

	ARPC-1473740691-5594


	***  *** 2024 SOW – *** signed.pdf

	ARPC-1473740691-5622


	L_June24_***_*** - Home cyclone batch - signed.pdf

	ARPC-1473740691-5629


	20240206 Engagement Letter - Signed *** Azure.pdf

	ARPC-1473740691-5671


	Schedule 6  Order Template *** 20240325 Final clean - signed.pdf

	ARPC-1473740691-5679


	*** Consultancy Services Contract – *** May 2024_Signed.pdf

	ARPC-1473740691-5692


	2024-25 *** Unified Support Agreement - fully executed.pdf

	ARPC-1473740691-5696


	***– *** MoA - Signed 2024.pdf

	ARPC-1473740691-5911


	20240614 ***_***_AUCY_Modelling_2024_Engagement_Letter_***_SIGNED –*** signed.pdf

	ARPC-1473740691-5932


	***_***_Rebuild Sum Insured Estimates_07.07.24 - Executed.pdf

	ARPC-1473740691-5938


	*** Acceptable Use of IT Resources Procedure_2024.pdf

	ARPC-1975518438-320


	*** *** ***- Emergency Management Plan - March 2023.pdf

	ARPC-2102809995-154


	Code of Conduct Breach Procedure.pdf

	ARPC-2102809995-155


	Remote Working Procedure.pdf

	ARPC-2102809995-156


	Performance Management and Appraisal Procedure.pdf

	ARPC-2102809995-158


	IT Onboarding Offboarding Process.pdf

	ARPC-725033841-269


	Customer Contact Process_May 2024.pdf

	ARPC-1110963772-264


	Privacy Management Plan_final_approved.pdf

	ARPC-2114186610-235
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