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Document Information

1 Document Information

1.1 Glossary of Terms

Acronym / Term

Term / Definition

ARPC

Australian Reinsurance Pool Corporation

Business Class

The insurance classes covered by ARPC. These are the same as those
for which premium returns are submitted with the addition of Public
Liability.

Eligible Australian

Eligible risks that cedants report and pay premium to ARPC

Insurance
GST Goods and Services Tax
GWP Gross Written Premium

Ineligible Australian
Insurance

Risks that cedants cover but are not covered by ARPC

Non-Resident
Withholding Tax

Relates directly to the tax that cedants are required under their
country’s tax laws to withhold from the premium paid to ARPC.

RISe

Reinsurance Information System — ARPC’s web based system used by
its reinsureds to submit premium and aggregate information to ARPC.
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Introduction

2 Introduction

2.1 Who Should Read this Manual

This manual is intended for users of the ARPC Reinsurance Information System — i.e. employees of
ARPC’s Reinsured’s who will be required to use the system to submit information.

This manual describes the functionality available within the system and provides explanations on
how to effectively use the system. It is the primary help resource available for the system.
Additional support, if required, can be sought from ARPC.

The concepts of this manual assume that the user is familiar terms and concepts outlined in the
ARPC Reinsurance Agreement.

2.2 Other Resources

The RISe Claims Cedant Manual describes the functions of the web based ARPC Claims System
which should be used In the event of an eligible terrorism loss to submit loss estimates and claims.
This manual is available from the About RISe page on the ARPC Internet site -
http://arpc.gov.au/reinsuring/rise/

2.3 System Requirements

2.3.1 Web Browser

The RISe system is a web based system so can be used on any device that runs a modern web
browser.

Recommended browsers include:

Chrome
Firefox

Internet Explorer - version 7 or above (version 9 or above preferred)

w w W W

Safari

Other browsers may work but have not been tested by ARPC.

2.3.2 File Types

You will require Excel XP or above in order to complete ARPC templates.

All forms submitted must be on the latest version of the templates (which can be found in the
‘Download Template’ section of RISe
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3 Overview

3.1 RISe and Client Obligations

The reinsurance agreement requires clients to submit the following information via RISe:

equarterly premium returns
eannual fire and ISR gross written premium returns (both ARPC eligible and ineligible)
eannual aggregate reports of sums insured by postcode

e|oss estimates (if applicable) and

wn w w w w

eclaims (if applicable)

RISe is ARPC’s client Information management system, which provides clients with a simple, secure
and effective means of submitting this information.

To ensure the information held by ARPC is current, clients are requested to use RISe to verify their
details annually and advice of any relevant changes. The system also assists ARPC to manage and
process the information efficiently and effectively

Version 3.1



Logging In

4 Logging In

Log in details should have previously been provided to you via email, if however you are unable to
locate your user details please contact ARPC on +61 02 6279 2100 or via email
enquiries@arpc.gov.au

4.1 TologintoRISe:

RISe can be accessed either by a link on the ARPC website http://arpc.gov.au/ or directly by going to
https://rise.arpc.gov.au/login

i Australian Government
#7 Australian Reinsurance Pool Corporation

RiSe Home Lisorrmme

Password

[Lemm |

in the Username field, enter the username provided by ARPC
in the Password field enter your password. This is a case sensitive system generated password

click on the button
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Logging In

Forgotten password

After attempting to login you will be asked if you have ‘forgotten your password’? click on this link

Have you forgotten your password?

Username |

Password

Wrong username or password.
For security reasons, after 3 failed attempts your account will be locked.

Login |
You will then be asked to fill in your Username and Email address

Please enter the details below

If you do not know either of these details contact ARPC directly

Username

Email Address

| Reset Password ]

If you can not remember your Username click on the ‘contact ARPC’ link and request your password
and username via email.

o? The email address being requested is that of the Primary Contact person as listed in RISe and not
necessarily your own.

Locked Account

After three failed log in attempts, the system will automatically lock your account.

To arrange to have your account unlocked and a temporary password reissued, please contact the
ARPC on enguiries@arpc.gov.au and provide your username.

o? You should completely close down and then reopen your internet browser before attempting to log
N back in with the new temporary password.
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Disclaimer

After logging in to RISe the disclaimer page is displayed.

The information on this securs web interfzce is prowided for genersl information pely. It s made svailable on the
understanding that, in providing the information, the Austrafian Reinsurance Food Conporstion (ARFC) is not engaged in
the provision of advice.

While ARPC makss svery reasonabls effort to maintain sccurats and up-to-dats information, it acoepts no
responsibiity for the sccwracy or completeness of any information availsbis on this secure web interface.

In particular, users should be aware that the scourscy and completeness of ‘market sharg” information is reliznt on
factors which are not necessanly or entirshy within the contrel of the ARPC

the accuracy of information supplied by vsers {2.9. relating to gross wiitten pramioms, annusl aggregats exposirs and
clsims];

the sccurzey of dats input procedures and anahysis undertaken by third parties; and

the timing of sudit processes (both internal and sxtemal) relating to mformation. (Please note that 3 formal independant
audit of financial mformatien is not condected wntil the end of the financial yaar to which the information relates)
Users should thersfore exencice their own skill nd care in relation to the information provided. They showld make their
o independent in = and se=k professional advice in relstion to any specific issues conceming them.
Scpepts no fisbifity whatseever {by r=ason of negligence or otherwiss) ansing directhy or indinecthy from the vse of, or
refiznce wpon, the information provided

[ o D> ]

Once you have read the disclaimer you will need to click on the [Accept Disclaimer ==/ putton in
order to continue.

ARPC RISe Cedant Manual
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Home Page

5 Home Page

After accepting the disclaimer the Home page is displayed.

(If this is your first time logging on with a new or reset password, the information regarding your
password will be displayed)

-
! At raliso Gave rmed
- = mmvoraiien Risursmoe Pool Corpeer son

HORE
Fowt el mensenb!yl lage was TITIE PREFraday . Desesdier 0L 3010

Patcward Changed

WEar PR TR P ol Nk BT RN T T sl S Bt B

Agurenate Felurn

Marks! Shme Reports

G? Please note the writing in green, which will provide you with your new permanent password, you will
'! E need to record this password as you will be required to log straight back in using your username and
this new permanent password

5.1 Homepage General Information

As well as an overview of the RISe system the home page provides the following information.

Heading Description
Last Successful Login The date your account was last accessed

New Templates Will show any new templates that have been added by ARPC. If new
templates have been added you will need to ensure that you are
using the latest version

Aggregate Return Will inform you if submissions are open (able to submit) or closed
Status and year (unable to submit) and for which year

Next Premium Informs you when your next quarterly premium return is due for
Return submission

Next Aggregate Informs you when your next annual aggregate Report is due for
Return submission
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5.2 Navigation Menu

The menu on the left hand side of the screen enables you to navigate to the areas of RISe you
require.

Rlse Homa
Download Templates
Pramium Retum

Incidamts and Claims

#Aggragate Retum

Markel Share Reporis
Manage Profile
Manags GWP
Contaci Us

Lageut [ARPC Home)

Navigation Item Description

RISe Home This is the current page you are on, if at any stage you wish to return to this
page you should click on this button

Download Templates On this screen you will be able to download the latest templates required
for submission of premium or Aggregate reports

Premium Return Submit quarterly premium reports and nil premium returns. You can also
run reports on previously submitted premium information (see page 24 for
instructions on submitting your quarterly premium return).

Incidents and Claims In the event of an incident this will open the Claims module system.

Aggregate Return Submit Annual Aggregate Report. You can also run reports on previously
submitted aggregate data (see page 30 for instructions on submitting your
Annual Aggregate Report).

Manage Profile Check your contact information and notify ARPC of any changes

Manage GWP Submit annual fire and ISR gross written premium (GWP) returns (both
ARPC eligible and ineligible) which is used to calculate your annual
retention (see page 41 for instructions on submitting your Annual Gross
Written Premium Declaration)

Contact Us Contact ARPC
Logout (ARPC Home) Logs you out of RISe and takes you the ARPC website
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6 Templates

6.1 Download Templates

Once you have opened this page you will be able to view the templates that are available.

HOME » DOWNLOAD TEMPLATE

Templates available for downloading

Template Version Comment Valid From Valid To Status
L=~ "TTA Aggregate Report 2014 27/06/2014 - Current

’
e Premium Return P27 Premium Return Template 20/09/2013 - Current

V4
Download Templates 3

Aggregate Report

The template links that are displayed on this page are the latest versions available for download,
you will need to ensure that you are using the most recent and current version when uploading
these documents.

once you have clicked on the template a dialogue box will appear at the bottom of your screen
asking if you would like to Open or Save the template

[ yois want bo open of save Aggregate Repartads (275 KE) Open Lave ¥ Cancel

if you would like to work on the template before saving select the button

if you would like to download the template now to work on later, select the button.
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6.2 Completing the Templates

The following pages show examples of the ARPC Templates and brief instructions on how to
complete them.

Should you require further information on how to complete the templates please contact ARPC

using the |0 menu item.

ARPC RISe Cedant Manual
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6.2.1 Premium Return Template

ARPC ABN: 74 B80T 136 &2

CEDANT MAME:

HonRasident Ford 3T puipoOSEs im.

et e oy S 0

Busine &5 Numbsr | A BN

PAYMENT SMOUNT: SUEE

PAYMENT DETAN

OTHER PAYMENT DETAIL$:

Financial Year Ending: |

Peuiod anding 3005
Peuiod anding 3112

PAYMENT DATE:

0 Agm i)

L

Peulod ending 3103
Pealod ending Z0/05

*PAYMENT 2 TO BE MADE BY EFT TDARPC AT

BANK:

SVUFT {For forsign com pEnyf

B3B
ACCOUNT NUMBER:

ACODUNT NAME:

PLEA SEWPLOAD T HI S TEMPLATE UENG FIEE:

RESERWVE SR OF ALISTRALIA

RESCMLZS
[erpen]
ooe-1165T-9

AusTalian Rersarane Podl Comor atbn Premisms AoTum

hitps: iz arpogov.au

=

ier A

ARPC RISe Cedant Manual
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E £0.00 - £0.00 0.0
- 000 - 000 ET
- 5000 - 50.00) 5000
= 000 - 000 B0.00
50,00 50,00 0.00
5000 5000 000
s0.00] 50.00] 0.00
50,00 $0.00 5000
s0.00| s0.00| s0.00
$0.00 $0.00 3000
50.00] g0 0.0
X X 0.0
50.00] so.0] 0.0
X X ET
]| ]| L0
E E s
- 5000 - 50.00) 5000
- 5000 - B0.00 000
50,00 50,00 0.00
5000 5000 000
- 5000 - 50.00) 5000
- 5000 - B0.00 000
5000 5000 50.00
5000 5000 000
s0.00] 50.00] 0.00
50,00 50,00 5000
s0.00] 50.00] 0.00
50,00 $0.00 5000
5000 5000 3000
$0.00 $0.00 3000
"o "o s
E E s

3558 E!E! !3%5 EH! ﬁ%.ﬂ! E

- 5000 50.00]
- 8000 5000
[ soee] 5060

8000 5000

| so00| s0.00|

8000 5000

[ som]  soc

$0.00 $0.00

| sa00| 5000
- S0.00 $0.00
[ s s

]
]

000

=000
.0

5000
50,00
5000

5000

000
5000

85 BE BR.EE BRBR BROBE BEBE BBOBR BE.ER BEEE

000

000

5000
5000

5000
000
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| 3000 30.00| 30,00 3000| $0.00 s000] 50.00| 3000
$0.:00 $0.00 5000 $000 $0.00 000 F0.00 $0.00
| 5000 5000 5000 5100| 5000 30.00] 30.00] 5000
F000 3000 3000 00 3000 00 000 3000
| 5000 5000 $0.00 5000 $0.00 50.00] 50.00] 5000
$0.00 $0.00 5000 $000 $0.00 000 F0.00 $0.00
| 3000 30.00| 3000 30.00| 50.00 3000 50.00] 5000
5000 5000 5000 5000 5000 3000 5000 5000
| 5000 5000 5000 5200 5000 5000] 5000] 5000
£0.00 $0.00 5000 00 $0.00 000 000 $0.00
| 5000 50,00 $0.00 5000 $0.00 $0.00| $0.00| $0.00
3000 5000 5000 5100 5000 3000 3000 5000
| 5000 5000 5000 5200 5000 5200] 5000] 5000
F0.00 3000 3000 300 F0.00 000 F0.00 3000
| 5000 50.00 50.00 5000 50.00 50.00| 50.00| 50.00
3000 5000 5000 5100 5000 3000 3000 5000
| 5000 5200 5000 500 5000 5000] $0.00] 5200
F000 3000 3000 300 3000 000 3000 3000
| 5000 30.00| 50,00 $0.00| $0.00 3000 $0.00] $0.00|
F000 3000 $0.00 000 0
| 5000 5000 5000 5100 5000 3000 50.00] 5000
$000 3000 3000 00 3000 000 3000 3000
[ 5000 50.00] 50.00 $0.00] 50.00 30.00] 30.00] 50.00]
F000 3000 3000 $0.00 kil 000 0
| 3000 30.00| 30,00 30.00| 5000 3000 5000] 5000
5000 5000 5000 5000 5000 3000 5000 5000
[ 5000 50.00] 50.00 50.00] 5000 50.00] 50.00] 50.00]
5000 5000 5000 5000 3000 5000 5000
£0.:00 $0.00 5000 F00 $0.00 000 000 $0.00
F0.00 $0.00 5000 F00 F0.00 000 000 $0.00
5000 3000 5000 5100 5000 3000 5000 3000
5000 5000 5000 5100 5000 3000 5000 5000
[ 3000 S000] 5000 000 5000 S0.00] S0.00] 000
3020 3100 3000 3100 3000 5100 3000 5100
| 5000 20| 5000 0| 5000 00| 50.00] 0|
5000 5000 5100 5000 5000 5000 5000
[ 5000 50000] 5000 50000] 5000 5000] $ﬂ.@ 3000
5000 3100 3000 3100 3000 5100 3000 5100
| 5000 01| 5000 0| 5000 00| 50.00] 5000
5020 3000 3100 3000 5100 5000 5100
| 5000 ml 3000 ml 3000 ml $ﬂ.@ @m
5000 $0.00 $0.00 $0.00 $0.00 $1.00 $0.00 F1.00
| 50.00 50.00] 50.00 5000 50.00 5000] 50.00] 5000]
5000 3000 3100 3000 5100 3000 5100
3000 3000] 3000 3000 3000 5000 3000 300
3000 F.00 $0.00 F.00 $0.00 .00 F0.00 F.00
$0.00 500 $0.00 500 $0.00 30| 50.00| 3000
5000 $0.00 $0.00 $0.00 $0.00 $1.00 $0.00 $1.00
| 5000 20| 5000 520 5000 00| 50.00] %0
5000 5100 5000 5100 5000 5000 5000 5000
| 5000 5000 3000 5000 5000 5000 50.00] 5100
3000 F.00 $0.00 F.00 $0.00 .00 F0.00 F.00
| 5000 01| 5000 00| 5000 00| 50.00] 5000
3020 3100 3000 3100 3000 5100 3000 5100
| 5000 20| 5000 0| 5000 00| 50.00] 0|
5000 50100 5000 5100 5000 5000 5000 5000
| 50.00 50.:00] 50.00 5000] 50.00 5000] 50.00] 5000]
5000 3100 3000 3100 3000 5100 3000 5100
| 5000 sa0| 5000 0| 5000 0| 50.00| 0|
5020 3100 5000 3100 5000 5100 5000 5100
5000 5100 5000 5100 5000 5100 5000 5100
5000 $0.00 $0.00 $0.00 $0.00 F1.00 $0.00 F1.00
5000 5100 5000 5100 5000 5100 5000 5100
§000 3100 3000 3100 3000 5100 3000 5100

RISe Cedant Manual
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Enter Subject Gross Written Premium in Foreign Currency Amounts
*(Please ensure that you have also entered an exchange rate on the 'Remittance’ worksheet. Rate example: 0.7847 to convert NZD to AUD, or 1 for AUD-AUD)

ACT N SW NT QLD SA TAS VIC WA TOTAL
TierA
Fire /ISR /BI - 0.00 - 0.00 0.00 - 0.00 0.00
Contract Works - 0.00 - 0.00 0.00 - 0.00 0.00
Mobile Plant - 0.00 - 0.00 0.00 - 0.00 0.00
Farm - 0.00 - 0.00 0.00 - 0.00 0.00
Burglary - 0.00 - 0.00 0.00 - 0.00 0.00
Miscellaneous Accident - 0.00 - 0.00 0.00 - 0.00 0.00
Glass - 0.00 - 0.00 0.00 - 0.00 0.00
Tier A Total
TierB
Fire /ISR /BI 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contract Works 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mobile Plant 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Farm 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Burglary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Miscellaneous Accident 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00
Glass 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Tier B Total
TierC
Fire /ISR /BI 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contract Works 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mobile Plant 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Farm 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Burglary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Miscellaneous Accident 0.00 0.00 000 0.00 0.00 0.00 0.00 000
Glass 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TierC Total

Gross Written Premium Total
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Templates

6.2.1.1 Premium Return Template Instructions:

Remittance Advice Spreadsheet

Field

Cedant Name
Payment Date
Non-Resident for GST

purposes

Business Number/ABN

Withholding Tax Rate

Exchange Rate

Broker Details

Payment Amount

Payment Details

Other Payment Details

Description

Enter the name of the cedant you are submitting the return for (this
should be the name used on the reinsurance agreement)

Enter the date which you expect to pay this premium (in dd/mm/yyyy
format ie. 22/03/2012)

This cell reflects whether you should be paying the Australian Goods and
Services Tax (GST). If you are required to pay GST please select 'No' from
the drop down list. If you are not required to pay GST, please select 'Yes'
from the drop down list

Enter the cedant's Australian Business Number (ABN) number, or if you
are not registered in Australia, enter the cedant's registration number

If applicable enter your Non-Resident withholding Tax Rate

Please Note: Non-resident withholding tax is different from Australian
withholding tax, it relates directly to the tax that you, as our cedant, are
required under your country's tax laws to withhold from the premium paid to
ARPC. It does not apply to tax that your policy holder has deducted when
paying premium.

Only applies to overseas cedants using the 'Foreign Currency Amounts'
worksheet with a currency other than AUD. Enter the current exchange
rate (if in doubt you may find the following website useful
http://www.xe.com/ucc/ ). The exchange rate is available to change
when there are entries in the 'Foreign Currency Amounts' worksheet

Enter any acting Broker/Group/Agency details if applicable

This figure is automatically updated based on the amounts you enter in
the 'Foreign Currency Amounts' worksheet. You are not able to amend
this cell

Financial Year - This has been locked to reflect the current financial year.
You are not able to amend this cell

Should you need to make an amendment to a previous financial year,
please contact the ARPC who will provide you with a Premium Return
Template that reflects that financial year

Period Ending - Enter the number one ('1") in the box for the period you
are reporting (make sure to delete the pre-entered number)

Enter any further payment details if applicable

Version 3.1
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Tier A, B and C Spreadsheet

Field

Subject Gross Written
Premium

Reinsurance Premium at

Australian GST

Non-Resident
Withholding Tax

Subtotal

Description

Manually enter the 'subject gross written premium' amounts for the
appropriate tier and class

This should be the only cell where you need to manually enter amounts,
the majority of the remaining cells are locked and contain automatic
calculations

This amount is automatically calculated by applying the appropriate tier
rate to your 'subject gross written premium' amount. You are not able to
amend these amounts

If you are required to pay GST these cells will automatically calculate
10% of the 'Reinsurance Premium at' amount. You are not able to amend
these amounts

Any applicable withholding tax amounts will be automatically calculated
by applying the '"Withholding Tax Rate' you entered on the 'Remittance’
worksheet to the 'Reinsurance Premium at' amounts that was calculated
above, therefore you should not have to amend this amount.

Please Note: Non-resident withholding tax is different from Australian
withholding tax, it relates directly to the tax that you, as our cedant, are
required under your country's tax laws to withhold from the premium paid to
ARPC. It does not apply to tax that your policy holder has deducted when
paying premium.

This amount is automatically calculated by adding any 'Australian GST'
amounts to the 'Reinsurance Premium at' amounts. You are not able to
amend these amounts

Foreign Currency Amounts Worksheet

Field

Tier A

Tier B

Tier C

EXCHANGE RATE

Description

Enter any applicable subject gross written premium amounts under the
appropriate class (please note that you are not able to enter amounts
under ACT, NT or TAS as there are no tier a postcodes in these states)

Enter any applicable subject gross written premium amounts under the
appropriate class

Enter any applicable subject gross written premium amounts under the
appropriate class

Make sure that you have entered an exchange rate amount on the
‘Remittance’ Worksheet or these amounts will not populate the Tier A, B and
C worksheets.

(If you have entered AUD on the 'Foreign Currency Amounts' worksheet, you
will need to enter an exchange rate of '1' on the 'Remittance’ worksheet)
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6.2.2 Annual Aggregate Report Template

TERRO

:_ Australian Government

57 Australian Relnsuranee Pool Corporation

RISM REINSURANCE STREET ADDRESS DETAILS FORM

ARPC Tier A Ezposure Data by Street Address

INFOBMATION BEQUIRED

Name of Insured

Street

Submizzion Year

Templates

Number

Street Name

Tape [5t. Ave etc)

Suburb

Fostcode

State

Building Sum
Insured [Af$mio]

Contents Sum

Business

Insured [Af$mio])

Interruption Sum
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Annual Aggregate Report 2014 INSURER'S PROPORTION ONLY 2014
2y Number of

Reinsured's Reinsured's Reinsured's Reinsured's
insured Aggregate Sum Aggregate Sum Aggregate Sum Aggregate  Sum

Pos: - state | ™| - A Proportion [~ | Insured |+ Insured |+ Insured [~ Insured E
Combined Buildings

Contents Only

*REFER TO INSTRUCTION WORKSHEET* AND Contents
i ASmio ASmio

812
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Templates

6.2.2.1 Aggregate Report Template Instructions:

The Annual Aggregate Report is to be a “snap-shot” of the reinsured’s gross sums insured as at
3pm, 30 June each year.

ARPC also requires street address information from all cedants for insured properties, excluding
contract works located within postcodes 2000, 3000, 4000, 5000 and 6000.

Please ensure that individual risks are allocated to the correct postcode location. Multiple risk
schedules will need to be split and individually allocated. Distribution of postcode exposures by the
Lead insurer to the following market would greatly assist data

The ‘Construction’ worksheet is to contain all Contract Works risks. Plant and Equipment policies
are to be included in the Contents column of the ‘All Risks ex CW’ worksheet

The report is due within 30 days of the end of each Retention Period as per clause 10(b) of the
Reinsurance Agreement. However, we will accept the reports up to 60 days from the end of the
Retention period to avoid confusion with the quarterly premium accounts

Cedants are required to submitted their aggregate return by 31 August each year

Street Address Details Worksheet

Field Description
Name of Insured (column A) The name of the entity insured at this address

Street Number — State The postal address details for this record
(columns B - G)

Building A$mio (column H)  Building Sum Insured amount for this address*
Contents A3mio (column )  The Contents Sum insured amount for this address*

Business Interruption $Amio The Business Interruption Sum Insured for this address*
(Column))

Street Address data is required for the following postcodes
2000
3000
4000
5000
6000

N.B Street Address Details Report differs from the All Risks ex CW
Report. All risks (buildings, contents and business interruption) in
the above postcodes must be included and there is no
requirement that the risk has to contain a building (e.g. "contents
only" risks must be included in the Street Address data).
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All Risks ex CW and Construction Worksheets

Field

Postcode (column B)

State (column C)

Tier (column D)

Number of Risks
(column E)

Buildings Only A$mio
(Column F)

Contents only A$mio
(column G)

Combined Buildings and
Contents ASmio
(Column H)

Business Interruption
A$mio (Column )

Description

The physical location postcode for each risk. Post office box such as 2001
2002 are not recognized as location postcodes and are not valid ARPC
postcodes

The state which the postcode is in. Please note that we no longer use a
Locality guide as there are usually multiple suburb names within each
postcode

Tier locations as per ARPC’s postcode list available from the ARPC
website: http://www.arpc.gov.au/tiersearch.aspx

Only indicate your proportion of each risk where a building is insured.
This includes ‘Buildings Only’, ‘Combined Building and Contents’ or
‘Construction’ risks. Do not include ‘Contents Only’ risks.

For example, if you offer 30% support on 5 building risks in postcode
2000, the indicated ‘Number of Risks’ (for your share) would be 5 * 0.3 =
1.5. Note that Schedules need to be split into individual risks.

Your share of the total gross aggregate sum insured for the building
component or contract value of each risk located in each postcode.

All Risks ex CW

Your share of the total gross aggregate sum insured for the contents
component of each risk located in each postcode. Burglary/Money/Glass
sections of ISR contents policies do not need to be shown separately

All Risks ex CW

Your share of the total gross aggregate sum insured for the ‘combined
building and contents’.

For 'All Risks ex CW', we now require all sums insured to be split between
the building component and contents. For Tier A postcodes, it is ho
longer possible to input the combined amounts. Please check with ARPC if
you are having difficulty obtaining this split.

Your share of the total gross aggregate sum insured for the business
interruption or ALoP component of each risk by postcode. The use of
‘Target Risk’ location is acceptable

Version 3.1
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Premium Submissions

7 Premium Submissions

This section of the RISe website is used to manage the upload and reporting for the Quarterly
Premium Return. You will be able to select the following options from the left hand navigation
menu buttons.

RlISe Home

Download Templates

Premium Retum

Fremium Upload \

\
kil Premmium *
Prenium Repors HOME » PREMIUM RETURN

Premium Return Home

This section is used to manage the upload and reporting for the Quarterly Premium Return. Use the left hand
navigation button to select either of the following sections:

Premium Upload - Upload the premium return, including resubmission of prior returns.

Nil Return - Submit a Nil Return. Only periods for which you have not submitted a return previously will be available
within this section.

Premium Reports - Various reports can be run including exporting previously submitted returns.

Summary of premium returns for prior quarters:
2014 @3: Nil

2014 Q2: $22.000.00

2014 Q1: N/A

2013 Q4: N/A

Navigation Item Description

Premium Upload Upload the completed premium return template, including resubmission of
prior returns

Nil Return Submit a Nil Return. Only periods without submissions will be available
within this section.

Premium Reports Various reports can be run, including exporting previously submitted
returns in excel.

Premium submissions are due by the end of the month following the submission period.
NOTE ARPC submission periods for quarterly premium are:

Quarter 1) 01 July — 30 September
Quarter 2) 01 October — 31 December
Quarter 3) 01 January — 31 March
Quarter 4) 01 April — 30 June
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Premium Submissions

7.1 Uploading a Premium Return

Once you have clicked on the  Premium Upload

following screen

RISe Home

Download Templates

Premium Retumn
Premium Upload
Wil Premium

Premium Repors

menu option you will be taken to the

HOME ¥ PREMIUM RETURN X PREMIUM UPLOAD

Remindes:

The Premium Fetum nformation mast bs submitted on the 1atest version of the Premium Retum template which can
b2 acpessad vid the "Download Templstes” located in the menu o will requine Exoel XP or above in crder to
complete the tempiate

Once the tempiste = completad, save itints 5 directory from whick it can be selegted from the Browse aption below,

Once you have selectsd the template file to upload, please click the upload button

The Upload Process may take a few minutes.

click on the | Brﬁwse._ | button

Chosse file

T

el D (1]

A vasdo CD D)

= perersl oo pola’ 151
2 wrpcf an e (4]
20 on e (1)
2 oo on ‘e’ [P
8 e _fish o o )

Film poar |

=] = E@ = &

-4
L

= =

Flaottpe: [a0Fi

x] _ Eaed |

once you have located the completed premium return on your computer directory click on the

‘Open’ button

oad Templaies

Framium Ratum

Presrium Upload
Hil Prami igm

Premium Reports

HOME ® PREMIUM RETURN ¥ PREMIUM UPLOAD

Rerminde

T Praoriusn Ratoam inboemaataon niisl be submitted on the lalast wersion of the Pramien Reten teempiala which
N be scoessed v the "Dovwnioad Templates” located nthe mend. Yiou will mguie Exced P or sbow in onder (o
complee the tampiate

Once the template 18 completed, 5@ & inlo & deegiory rom whech & can be selectad from the Browss oplion
halow

e vl hgve aslacted (he templaie it 1o updoad . please-click the upbssd batbon

Upload ==

'ARPC gidy memum et | Ehm

Thes Uhplaod Process moy inke a by milmbes

click on the | Ugksd == |putton

Should you receive an error message when uploading your return, please read and correct these
items on your form before uploading it again. If you are still unable to upload the form after

& correcting all the mistakes, or are unsure as to what the error message refers to, you should
contact the ARPC via the ‘Contact Us’ link on the left hand navigation menu.
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HOME » PREMIUMRETURN » PREMIUM UPLOAD

Frint F:
Premium Return Submission Confirmation

Beiow wre the results of YOUT presmmiem submission validaton process

ownload Templates

Premium Retum T .

Tier A ltems Processed 224 | Tewl Gross Whitten Fremiom 3 a0
o & sime
Incidents and Claims i A s Acasites? 234 | Relnsorsncs Precakont i 5 0.00
ﬂ\ggraga'[a Return Tiar & |iems Rejectsd a Withholding Tax (if applcabla) 5 002
Ta M 0.00
Market Share Reports e * ’
Manage Profile |
Tier 8 Items. Processed 224 Total Gross Written Fremium 5 00,284 ':i
Ma“sQa GW Tier B [tems Acoepted 224 Remsurance Fremium at 5 4,022 56!
Contact Us Tiar 8 lems Fagesied 0 Withholding Tax (1 appicatia) 5 00!
Tatal Due -] 4.022.58|
Logout (ARPC Home) | |
i |
T C Items Frocesced 224 | Total Gross Written Framium 5 .00
|
Tiar C hrerns Accepted 224 Remnsurance Premeum a1 5 0.00
Tigr C liems Raested 0 Withhoking Tax (if applicatie) 5 0.00(
Total Dus i
Premium Return For quarter ending I8, 2008/200% financial year
Total Premium Return Due H 402256
Pravadushy Submitted Pranmum Return Was 5 héver Subnttad

Yieu will need 1o finakse the submission befode your pramem returs 15 otmmitied 1o the system

Press "Submit Premium Return >>° for acceptance and to finalise your submission

Press "Cancel Premium Return” and contact ARPC if you believe this submission is calculated incorrectly
Declaration:

Wa hensby decisre that to the test of our knowledge and belief, the nformaton ssbmitted by us in relstion to our
guariarly grose written premiurm on ail sligible incwrance contracts, 1S true and comect

[ Submit Pramium Retum > ] [ Cancel Premivm Ratumn

if you would like to print a copy of this screen click on the ‘Print Friendly version’ link in the top
left of the page

if the information on the screen is correct, click on the | Submit Premium Retem > | button

if the information is incorrect or you receive error messages, correct the information on your
premium return template, save and close it and then resubmit the information by following the
previous steps

HOME » PREMIUM RETURN ¥ PREMIM UPLOAD

Thank you for your Premium Return Submision

Horme
. Your Premium Retwm fo period guaner ending 358 20082009 financid year has been stmitted seccessidy
Dowinload Templates Your total Premem Retum subrmassion was 5 4 022 58
Pramium Return . REMmTuFrnn'uumF.alunUpnuju ]
click on the | Return Ta Premium Return Upload >> | button to finalise your submission.

ARPC RISe Cedant Manual
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7.2 Submitting a Nil Premium Return

Once you have clicked on the il Premium menu option you will be taken to the
following screen

Unsubmitted Period

Below is the list of Quarters for which a Premium Return has not been recieved.
Click on "Submit Nil Return’ to indicate a Nil return for that period.

Press Finalise Nil Return’ to submit the nil return

Press 'Cancel Nil Return’ to return to the list of Quarters for which a Premium Return has not been recieved.

.Period Ending | Financial Year :.Ac’tion
Period Ending 30/06 2014 | Submit Mil Retum
Period Ending 30/09 | 2015 | Submit Mil Return
Period Ending 31/12 2015 | Submit Nil Retum
Period Ending 31/03 I 2015 Submit Mil Return
Period Ending 30/06 2015 | Submit Nil Return

Premium Returns are listed in RISe by financial year and not calendar year. Financial Year 2014
"_qg refers to the 2013/2014 financial year that begins with the period ending 30 September calendar
= year 2013.

click on the ‘Submit Nil Return’ link next to the period you wish to submit a nil return for, the
following message will appear at the bottom of the screen

You have selected Period Ending 30/06 of Financial Year 2014 to be submitted as Nil Return
You must finalise your Nil Premium Return before it is recorded to the System.

[ Finalise Nil Return == J [ Cancel Mil Return ]

if you wish to submit the nil return for that period click on the | Fnsse filfzum == | hytton

that period will no longer appear on the list and the following message will be on the bottom of
the page

quarter ending 30/6, 2013/2014 financial year has been successfully finalised as Nil Premium Return

from here you may either submit another Nil return or use the left hand navigation menu to
navigate away from the period

o? The only periods listed will be those where we do not have a record of a quarterly return being
NOTE ploaded or a nil return submitted.
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7.3 Premium Reports
This section enables you to download and view your submitted premium reports. Once you click on

the  premium Repors menu option you will be taken to the following screen.

HOME ¥ PREMIUM RETURNM ¥ FREMIUM REFORTS

Search
RISe Home
Financial Year 2014
Download Templates
Gruarter Ay -

Premium Return

Premium Upload
Mil Premium

Premium Reports

type in the financial year that you would like to export the information from
either select the quarter you wish to export information from, or to view all leave as ‘Any’

click on the [32#%** | putton to open or save the report

HOME » PREMIUM RETURN ¥ PREMIUM REFORTS

Search

RISe Home
Financial Year 2014

; Guarter Any .

Premium Return

Premium Upload

Mil Premium Uploaded Date Financial Year Period Ending Payment Amount Payment Date SubmissionType

Premium Reports 28/03/2014 2014 Pericd Ending 304059 510,520.00 01072014 Submitted Retumn
Q2042014 2014 Period Ending 31/12 50,00 01010001 Nil Return

click on the blue underlined ‘Uploaded Date’ to open this return using excel
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8 Incidents and Claims

In the event of an incident clicking on the ERTa R RSk 1 menu item will open the

ARPC’s claims system. Further instructions and information on utilizing the system can be found in
the Claims System Cedant Manual.

This manual is available from the About RISe page on the ARPC Internet site -
http://arpc.gov.au/reinsuring/rise/
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Aggregate Report Submission

9 Aggregate Report Submission

This section of RISe is used to manage the annual submissions of Aggregate Reports which are due
to ARPC by 31 August each year.

RISe Home
Download Template
Premium Return

Incidents and Claims

Aggregate Return

Bulk Upload
Manual Upload
Finalise Submission

Expont Submission

Navigation Item
Bulk Upload
Manual Uploads

Finalise Submission

Export Submission

4_/

HOME » AGGREGATE HOME

This sile s designed so that yous oiganisetion can submil s snnual spEegate repord 1o the ARPC and delemune
i resdl teneE A A is in 3 soitable fonmal contaimmng all mecessany dala

You can either uphoad the spreadshest you have complsted by usang Bulk Upload, o f you anly heee & small

amount of dals 1o 3ubmit, you can 30 50 by selwcting the Manual Upl-’,‘ru: aptean. If yau ::ll'rl pransoLish’ uploaded
tems wa one method you vl nel be ahle o submil additional lormatson usamng the other
The ARPC |5 8 cumently accepling submessions for 20714

¥our cument aggregate submiseson stalus (55 No submesssan

Ho Submission

W you hias N Bggregale axposure for this wear vou should <lick om the Fimallse Submizssion” link onthe haft

neragatn anad check the “no submission™ box mn that psge pror io Enslising your submission
Description

Used to upload the downloadable Annual Aggregate Report

This can be used to manually enter individual exposure information,
however it is advised that you use the template instead.
This can not be used when reporting Tier A risks

You should click directly on this if you wish to report that you do not have
any exposure for the reporting period (ie. A nil aggregate return)

Download your submission information to an excel spreadsheet (ie. Enables
you download and view last year’s submission).

The annual aggregate return is a snapshot the Reinsured’s gross sums insured as at 3pm, 30 June
'5 E cach year and is due to ARPC by 31 August.
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Aggregate Report Submission

Once you click on the

RISe Home

Download Templat

Premium Return
Incidents and Claims
Aggregate Return
Bulk Upload

Manual Upload

Finalise Submission

Export Submission

Bulk Upload menu item you will be taken to the following screen

HOME » AGGREGATE HOME » BULK UPLOAD

Your aggregate information must be submitted on the correet version of the Annual
Aggregate Report template which can be accessed via the "Download Template™ button
shown on the left-hand side of this page. You will require Excel XF or above in order to
complete the template.

Once you have completed the templste it must be saved on your system enabling you to
select the comect file to upload when using the Browss box below.

Once you have sslected the Report pleass click the Upload button. The system will onfy sccept
submissions made using the standard Report Templste which can be downloaded by clicking on
the "Download Template™ left navigation item.

The current yesr for submizsions is: 2014,

Please ensure your sum insured values are in AUD millions (e.g. 2,500,000 should be
entered as 2.5).

Upioad ==

The Upload Process may take a few minutes.

click on the button

Lok | ETIREIE]

oL L (L1
S L gl k]

2 gl on el (45

o ] o ‘s (W)
LR W o warEndeT (1]
S v 4 'wes (R3]

% parv_inkeh o e i)
S bacdgat o Virsruse (T

T o

L R T

e
= (=L

once you have located the completed aggregate report form on your computer directory click on

the ‘Open’ button

W

Inciderd s and Claims

Agoredgate Retum

Bulic Upkoai
Manual Updaad
Firaalize Susmiszian

Esport Sutmission

HOME ® AGOREGATE HOME B NLLKUFLAD

Fosisd Wil Weliaeiation sl e gubmitind e Dhe coimsecl sioseen o e deusl
dgpeagrls Bereowt bemplats which i b pedded ois Toe Townbiad Ferlse” bufioe
whigsary oo B Vel ] e ool BN Do Yord woi B e v Bl 0P o0 sl 1w 0nda By
corpleis the mewlsis

Sremm oo Farew cormpieded tos iertples 8 ot De LaveS oT e wyseT erabing po s
Sl hg et PR B ol N B P Bl B B

(0 4l P AT [T RG] DRI DACH, Wl LROOT 010 T By wilh o7y SO0
FelIEEER S RN G3 P EISARE SO TEEITE ek B B SIS By Datieng Be
1o ~Bonamims Tarrgerm’ it = g s

Tra 7eTETT e Tor pEETRASTY W SRS

Plenes ririiare pomr s st vabirs e o AT vl privs 10 g L3RR abetiald Ba
(LU RTRT

e

The Uplcad Frocwss may W 3 Bee manyiss

click on the * @’ button

correct these it

wote

Should you receive an error message when uploading your aggregate report, please read and

ems on your form before uploading it again. If you are still unable to upload the

. form after correcting any oversights, or are unsure as to what the error message refers to, you
should contact ARPC via the ‘Contact Us’ link on the left hand navigation menu
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HOME ¥ AGGREGATE HOME ¥ BULK UPLCAD

2 Submission Successful.
RISe Home
Ex CW Fows Frocecced: 2080
Download Templat
Ex CW Rows Accepted: 3
e
Premium Return Ex OV Rows Faied: a
Incidents and Claims Ex CW Rows Ignored 2857
AE{IJI'F-'EFEtF‘ Retum Contract Works Rows Processad: 2,680
Cantract Works Rows Accepted |

Market Share Heports
Caontract Works Rows Faliad: )
Manage Profile
Manage GWP
Contact Us

Legout {ARPC Hormie)

Contract Works Rows [ghoned; 2,858

Cengratulstions, your submission validated successfully.

You must finalise your submission before it is included in the aggregate data for this year.

Comments

Finaliss Submission > |

add any comments concerning your aggregate information

if the information is incorrect, correct the information on your Aggregate Report, save and
resubmit the information by following the above steps

if the information on the screen is correct, click on the | Finsise Ssbmesen=> [y 10n

HOME % AGGREGATE HOME X FINALISE SUBMISSICN

e Thank yous - your submission for this yesr 2010 has been finzhicad on 1:34:18 PM Friday, Decamber 33, 2010, You
RISe Home sr= no donger slhowed o upload other aggregate data,

Download Templates The ARPC will contact you when submissions are required for nest yaar

Premium Return Muote: 7 yoo nesd to make changss bo yoor alesdy finslised sobmisson pleass contsct ARFPC.

Incidents and Claims

Aggregate Retumn

ARPC RISe Cedant Manual
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9.2 Manual Upload

Once you click onthe  wmanual upioad menu option you will be taken to the following screen

HONE % AGIRBOATE WOMR % Whbal, R Gal

----- oo [rrenpss Worsy | e wpemeg]

Fagrr prere yne mee mupd ssboes s in Ui eillizm pp U shortd b el o 36
Cich znths Feeine Erirmainn bution s the A ones you hes Brithed sseneg sl of yosr dis

: [ . B
Eutitny  rms— BEC iy

R g Fesat Tnii Fepn L]

complete each of the boxes for your postcode location then click on the button. The
information will be verified. Make sure that you input your sums insured in millions of dollars
(eg. $2,500,000 should be input as 2.5) and Risk Numbers are for your share only

correct any errors if applicable then click the button again
repeat steps 1 and 2 for all postcodes

to enter Contract Works figures click on Switch to Contract Works link near the top of the page.

HOME B AGOREGATEHOME ¥ WANLSL LA

e : T 5 L
Plaane srwurs ool wm sasred siboet 5w on SUD milfices ba g 2500 0 abaold be sniived an 251
Clah b 0w Finabing Boresi b Daniod 50 e W0 onde g Nies Bresbed sameng o of your Bats

Pramim B
—— ¥ B Tl Comroer Palse b Lom of Prola

inciderts. and Clims dmia =~

Aggregabe Relum

complete each of the boxes for your first construction postcode location then click on the
button. The information will be verified. Make sure that you input your sums insured in millions
of dollars (eg. $2,500,000 should be input as 2.5) and Risk Numbers are for your share only

correct any errors if applicable then click the [Add|button again
repeat steps 1 and 2 for all postcodes

once you have entered all your postcodes, click on ‘Finalise Submission’ on the left hand
navigation menu.

HOME B BGGARGATE HOME B FRELIBE BiEeEsk

Fen v e P uchreRed 36 Lo dIn oo rum ek PR ey 0 ST Oeme e do o o ol e
rat e =rrt a1

md Ciams

Aggrepate Ratum

BukcUnivad

Comeairin
Nenual Uplosd
Fnales Submizsion

Eaport Submizskin Vrima Tacraaos o

you can now add any comments concerning your aggregate information, then click on the
[ Finsise Submizsen>> | button.
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9.3 Finalise Submission
The finalise submission section of RISe can be accessed separately to submit a nil aggregate return.

Once you click on the  Finalise Submissian menu item you will be taken to the following screen

HOME » AGGREGATE HOME » FINALISE SUBMISSION

i MNow that you have submitted all your data you must mark your submission as finafised. Once you do this you will be
RISe Home nable to uplad any new data for the cument year 2014,

If you have no aggregate exposure for this year you should check the “no submission” box below prior to finalising
your submission,

Download Templates

emi e
Premium Return If you wish to inclede any comments relating to your submission plesse enter them in the comment bos befiore you

: e click the “finalise submission” button.
Incidents and Claims

Fleaze ciick the button below to finalise your submission.

Aggregate Return

No Submission n
Bulk Upload .
Manual Upload
Finalise Submission

Comments

Export Submission

Market Share Reports

[ Finalise Submission == |

Manage Profile

click on the ‘No Submission’ check box to indicate that you have a nil submission

add any applicable comments

clickonthe |  Finaiiz= Submission == | button to submit your nil aggregate return.

ARPC RISe Cedant Manual
Version 3.1



Aggregate Report Submission

9.4 Export Submission

Once you click on the  Export submission menu item you will be taken to the following page.

HOME ¥ AGGREGATE HOME ¥ EXFORT SUBMISSION

Please select the year that you wish to export your submission details for. The dats will be made availsble in 3 format

RISe Home that can be best viewed using Expsl,

Download Templates Yaar 005 -

Premium Return [ Export ExCWData>> |

Incidents and Claims [ Export Contract Works Data >» ]

Aggregate Return

Bulk Upload
Manual Upload
Finalise Submission

Export Submission

select the desired year from the drop down menu

clickon | ExpetExCwWCata=> | if you would like your All Risks ex CW information OR

click on | Export Contract Works Data >» | if you would like your Construction Risks (including CW
policies) information

once you have clicked on your selection a dialogue box will appear at the bottom of your screen
asking if you would like to Open or Save the template

Do youwant o open o 1ave ExCWExport- 200 Lovw Cipen Sew - Cancel

select the button to view your previously submitted data
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10 Market Share Reports

On this page you can run reports that provide your percentage of ‘market’ share based on
information you have submitted to the ARPC compared to the total information submitted by
ARPC’s clients.

Once you click on the menu item you will be taken to the following screen

HOME ¥» MARKET SHARE REFORTS

RISe H Aggregate Exposure Market Share Report
WL Fome

Premivm Return Market Share Report

Download Templat

Aggregate Report

Premium Return

Whilst ARPC has a major share of the insurance market, we do not have 100% statistics for the
NOTE  Australian or worldwide market.
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10.1 Aggregate Exposure Market Share Report

clicking on the Aggregate Exposure Market Share Report link will take you to the following
screen

HOME » MARKET SHARE REPORTS » AGGREGATE EXFOSURE

RISe Home Aogregate Return Ssl=ct an Aggregats Retum . =
Submission Year -
Download Templates =
7 Report Type Sclect a Report Type » =
Premium Retum
Report ==

Incidents and Claims

Aggregate Return

Market Share Reports

from the Aggregate Return drop down menu you can select the following options.

Aggregate Return Select an Aggregate Return |»| =

Select an Aggregate Return
Contract Works

All Risks ex CW

from the Submission Year drop down menu select the year you wish to view

from the Report Type drop down menu you can select the following options.

Report Type Select a Report Type = +

click on the [ P22 | hutton

once you have clicked on your selection a dialogue box will appear at the bottom of your screen
asking if you would like to Open or Save the template

36

Doy want 10 open of dive Markel_Share_Expasure.MonContractWorks PostCode 201 3xh. Dpen e T Cancel
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10.2Premium Market Share Report

clicking on the Premium Market Share Report link will take you to the following screen

HOME ¥ MARKET SHARE REPORTS » FPREMIUM RETURN

RlSe Home Underwriting Year A -
Report T StateTi
Download Templat poriype i -

Premium Return

Incidents and Claims

Aggregate Return

Market Share Reports
Aggregate Exposure

Premium Return

from the Underwriting Year select the year that you wish to view.

from the Report Type drop down menu you can select from the following options.

Report Type State/Tier -

Class

Category/Type

click on the B2 | button

once you have clicked on your selection a dialogue box will appear at the bottom of your screen
asking if you would like to Open or Save the template
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11 Manage Profile Information

In this section of RISe you are able to inform ARPC of any changes in contact details that may have
occurred.

Once you click on the BEGERERSEGE menu item you will be taken to the following screen

RISe Home

Download Templates

Premium Return

HOME » MANAGE PROFILE

Please confirm the following details.
Updates will be emailed to ARPC for acceptance.
* denotes a required field

Please review Company details below

Incidents and Claims Name
Numb
Aggregate Return Fia
State
Market Share Reports
Country - "
Manage Profile
Please review Head Office details below
Manage GWP Address 1 7 "
Contact Us Address 2
Logout (ARPC Home) Address 3
Suburb -
State
Postal Code
Country - "

Please review Bank Account details below, used for Claim Processing:

Bank Name

BSB Number
Account Number
Swift Code

Account Name

edit any applicable company information

scroll down on the screen

ARPC RISe Cedant Manual
Version 3.1
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edit any applicable Primary Cedant contact information

i

revizw Primary Contact detsil
First Nams E:, 1
Last Name -
Email Address

Address 1

Address 2

Address 3

Suburh =
State =
Postal Code .
Country 1
Phone Area Code

Telephone Number _ .

Fax Mumber |

If you have alternate contacts that you would like added to RISe, please inform ARPC and provide the
NOTE persons contact details as above.

Any changes made to contact information will be sent via a notification email to ARPC, who will then
NOTE make the changes to the database. By doing this, ARPC is able to keep track of changes that are made
; and ensure that all appropriate documents are updated accordingly and all relevant staff are notified.
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edit any applicable Broker/Agent company information

Please review Broker Company details below

Name -

Address 1 - ¢
Address 2

Address 3

Suburb

State

Postal Code

Country
Please review Broker Company Postal Address details below
Address 1

Address 2

Address 3

Suburb

State

Postal Code

Country - i

once you have correctly edited the information click on the |  Email Changes >> | button, this will
then send an email to the ARPC alerting them of the amendments

o? As a reminder to check this information, the ARPC has allocated each company with an ‘Anniversary
NOTE Date’ on this date the following notice will appear.

Notice Scieen

Today & your aneetsany data
Vou will be redirectsd 10 the Profile screan whans you can update your detais | you donl ke anything to be
vpdmed, chek on Cancel Charges oa the Profie screen to taks wou 1o the home pags
How o procesd to the ned step dick o Manage Profie
Manage Frodle

When you click on the ‘Manage Profile’ button you will be taken to the ‘Manage Profile Screen’ to check
your details, if there have been any changes, please follow steps 1 -4. If there have not been any
changes to the company or contact details in this period click on the [ No Changes | button, which will
then take you to the RISe Home page.
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12 Manage GWP

In accordance with clause 5 of the Reinsurance Agreement for Terrorism Risks, clients are required
to submit their Gross Fire/ISR premium figures for eligible and ineligible premium each retention
period.

§ APRA regulated insurers are to submit to ARPC information matching to their ARPC return,
by 30 September each year for the prior 12 month period ending 30 June

§ Non-APRA regulated insurers are to provide equivalent financial information to ARPC by 30
August each year for the prior 12 month period ending 30 June.

indicate wether or not you were required to submit an APRA return for the last financial year
from the drop down box

Were you required to submit an APRA return for the 12 months ending June 30 of 2012 Yes ~

Gross Written Premium Declaration & Retention Calculation

Under Clause 5 of the Reinsurance Agreement for Terrorism Risks the reinsured is required to submit a calculation
of their retention figure by the 30 of September each year if they are registered with APRA, or 30 August if they are
not.

Were you required to submit an APRA return for the 12 months ending June 30 of 2013 Yes ~

Please enter the details below for the 12 months ending 30 June prior to the retention period to calculate the
retention figure.

Eligible Australian Insurance
The following figures are for ARPC Terrorism insurance eligible risks.

Gross Fire and ISR Premium 5
Fire Service Levy component 3
Gross Fire and ISR Premium less Fire Senvice Levy 5

Ineligible Australian Insurance
The following figures are for risks that are not covered by ARPC

Gross Fire and ISR Premium 5
Fire Service Levy component 5
Gross Fire and ISR Premium less Fire Service Levy 3

Retention Calculation

Total Gross Fire and ISR Premium %

Retention figure 5

(The retention figure is calculated as 4% of the Total Gross Fire and ISR premium.)

Calculate
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Field Description

Eligible Australian Insurance  Refers to eligible risks that you report and pay premium to ARPC
for.

Ineligible Australian Insurance Refers to risks that you cover that are not covered by ARPC

Eligible Gross Fire and ISR This is the annual figure for the subject gross written premium for

Premium eligible risks in the Fire and ISR class from the last financial year.
When entering this amount in RISe you should also include any
applicable fire service levy component that you paid

Eligible Fire Service Levy Enter any applicable eligible fire service levy as a separate figure
(if this is nil enter a zero (‘0)

Eligible Gross Fire and ISR Your total eligible amount will automatically calculate once you
Premium less Fire Service Levy click on the ‘Calculate’ button. You are not able to edit this field

Ineligible Gross Fire and ISR This is the annual figure for the subject gross written premium for

Premium ineligible Fire and ISR class risks from the last financial year. When
entering this amount in RISe you should also include any
applicable fire service levy component that you paid

Ineligible Fire Service Levy Enter any applicable ineligible fire service levy as a separate figure
(if this is nil enter a zero (‘0)

Ineligible Gross Fire and ISR Your total ineligible amount will automatically calculate once you
Premium less Fire Service Levy click on the ‘Calculate’ button. You are not able to edit this field

Total Gross Fire and ISR This will automatically add your eligible and ineligible totals once
Premium you click the ‘Calculate’ button. You are not able to edit this field
Retention Figure This will automatically calculate 4% of your Total Gross Fire and

ISR Premium which will be your retention for the current financial
year. You are not able to edit this field

Hoﬁ The ARPC’s minimum retention amount is A$100,000.00

enter the appropriate amounts and click on the on the | Caleulate | button

the system will then automatically compare this new retention amount against your previous
retention. If there is a large variance you will receive the following message

Please note: the figures you have entered vary significantly from last year's submission. If you believe
these figures are correct please press save to continue with your submission, otherwise please review
and adjust appropriately.

This is not an error message, merely an alert to bring this to your attention should you wish to
check the figures entered again.

to proceed click on the |_S2 > | putton
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if the amounts on the screen are correct click on the L2 | pytton

HOME » MANAGE GWP

Gross Written Premium Declaration & Retention Confirmation

Below are the results of your Gross Written Premium declaration for the 2016 financial year. From this the
Retention figure has calculated and appears below

Eligible Gross Fire and ISR Premium 50.00
Eligible Fire Service Levy component $0.00
Ineligible Gross Fire and ISR Premium 50.00
Ineligible Fire Senvice Levy component 50.00
Gross Fire and ISR Premium LESS Fire Semnvice Levy 50.00
Retention figure 5100.000.00

ARPC will be notified of your submission and in due course you will be sent an endorsement
confirming your new retention for the period.

As a reminder, from the 01 July each year a notification will appear informing you that you need to
NOTE submit your GWP declaration (it will also inform you of how many days you have to submit it).

Bnnuzl Premium Declaration
RISe Home

“our znnual premivm declarstion is reqirined. to be submitted within: 0 days.
To proceed to the next step click on Contines
Continue
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13 Q&A’s

What is the difference between Premium Returns, Aggregate Returns and the GWP
declarations?

The aggregate return is due once a year, by 31 August, and is a snapshot of your risk exposure by
postcode and state as at 30 June of that year.

Premium Returns are due quarterly and are used to calculate how much premium is payable to the
ARPC by business class, tier and state.

The gross written premium declaration is due once a year, by 30 September and is the sum of your
annual gross written premium for the fire/ISR Class of business (less any Fire Service Levy) and is
used to calculate your annual retention figure.

Aggregate Returns

When are they due?
Annual Aggregate returns are due by the 31 August each year and you are able to start submitting
them from July.

How do | amend a submission?
RISe only allows one Aggregate Return per client per year. Therefore, you will need to contact
ARPC who will delete the previously submitted return for you.

Should I report Contents Only risks?

ARPC asks that you only report on a risk where a building is insured. This means that you should
not report on ‘contents only’ risks or on risks that do not have a building component. The same
applies for Business Interruption only

Should I report Business Interruption Only risks?

As with Contents Only risks, ARPC asks that you only report on a risk where a building is insured.
This means that you should not report on ‘Business Interruption only’ risks or on risks that do not
have a building component.

What does ‘ARPCConcurrencyException’ mean?

This error message can sometimes occur when you have attempted to upload your return, been
advised off errors, corrected those errors and then tried to submit the return again all in the one
session. This means that your Aggregate Return was not submitted.

Please close down your browser and then log back in and submit again.

Gross Written Premium (GWP) declarations

Version 3.1

When are they due?

Gross written premium (GWP) declarations are due by the 30 September of each year.

Why is the retention displaying $100,000 when | entered nil figures?

As per the Reinsurance Agreement for Terrorism Risks the Australian Reinsurance Pool
Corporations minimum retention level is $100,000.00.
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Premium Returns

When are they due?

Quarterly premium submissions and payments are due within 30 days after the end of the quarter.
01 July — 30 September

01 October — 31 December

01 January — 31 March

01 April — 30 June

How do | amend a submission?

In order to amend a return you have submitted previously you will need to upload a new premium
template for the applicable quarter (if this is for a previous financial year you will need to contact
ARPC in order to receive the correct spreadsheet).

On the new premium template you will need to show the full amount of premium (not just the
difference between what you previously reported and this one).

This will then override the previously submitted template in the system.

When does ARPC’s financial year begin and end?

Financial years commence on the 01 July (this means that the period ending 30 September will
always be the first quarter of the new year) and end on the 30 June.

How do | amend a submission?

In order to amend a return you have submitted previously you will need to upload a new premium
template for the applicable quarter (if this is for a previous financial year you will need to contact
ARPC in order to receive the correct spreadsheet).

On the new premium template you will need to show the full amount of premium (not just the
difference between what you previously reported and this one).

This will then override the previously submitted template in the system.

What do we do on the Premium Template if we don’t pay GST?

On the ‘Remittance’ (first sheet) page of the premium template there is a drop down box next to
‘Foreign Company (No GST)?:’ You should change the drop down option from no to ‘Yes’.

Postcodes

Version 3.1

Tier Postcode tables are not accessible in RISe. Please refer to our website
http://www.arpc.gov.au/?/postcodes.

Please note that postcode tables are reviewed quarterly and all ARPC clients are notified via the
the quarterly newsletter, Under the Cover, of any updates.

Postcode amendments can also be found on the last sheet of the ‘ARPC Aggregate Return, which is
available from the ‘Download Templates’ section of RISe.


http://www.arpc.gov.au/?/postcodes
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